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Archive 1.1.a Increase percentage of agencies measuring customer satisfaction
for agency core services from 85% to 100% by June 30, 2016
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Archived Reports:

Department of Agriculture: Fruit and Vegetable Inspections 
Department of Revenue: Overall Customer Satisfaction 
Department of Licensing: Customer Satisfaction 
DSHS: Washington Connection 
Ecology: Permits and Inspections 
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