
Improving the processes for DNA testing. At the Washington State Patrol’s crime 
lab in Marysville, scientists have been trying to keep up with an ever-growing 
demand for forensic DNA testing, and timely results matter. A team from the lab 
decided to use Lean to streamline their processes and speed up testing. 

 

 

“Never before has the DNA unit 
completed as many requests a 
year,”  

                        - Kristina Hoffman 
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Washington State Patrol’s Crime Lab DNA testing team 
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