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Laura McMillan
Vice President of Strategic Planning and Deployment

Laura McMillan is vice president of Strategic Planning and Deployment for Group Health
Cooperative, one of the nation’s largest consumer-governed health care systems. She also
serves as chief of staff to the president and CEO.

McMillan works directly with the CEO and the executive leadership team to develop
long-range and annual business strategy for the organization. She is responsible for the
ongoing creation and execution of the Lean-based Group Health Management System
across the organization, and for the development and deployment of Lean consulting
services at Group Health.

McMillan has more than 24 years of health care experience. Prior to her current roles, she
led Provider Relations for Group Health. She has a Master of Business Administration
from the University of Washington and a Bachelor of Science in Health Care
Administration from Whitworth University.

She represents Group Health on the Washington Vaccine Association board and also
serves on the boards of World Association for Children and Parents (WACAP) and the
Salal Credit Union.

About Group Health

Founded in 1947, Group Health Cooperative is an innovative nonprofit health care system that
provides integrated care and coverage. Along with its subsidiary carriers, Group Health Options,
Inc. and KPS Health Plans, Group Health works to improve the health of more than 600,000 plan
members in Washington and ldaho.

More than 9,000 staff employed by Group Health and Group Health Permanente, its multispecialty
medical group, provide patient-centered, evidence-based care to members and the broader
community through medical and specialty centers, a hospital, a charitable foundation, and a
nationally recognized research center.
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