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Acclimate business owner to the state
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{ WaTech
Study Overview

* Eight Washington business owners and one prospective
business owner participated in individual one-hour usability
sessions.

* Each session was held online and by phone using WebEx.
* Users completed representative tasks on the Business Hub

website, answered verbal interview questions, and filled out
surveys about their experience.
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O WaTech

Task Completion: Finding &
Understanding

When including Success and Partial Success

Success in Finding Information 59%

Success in UnderstandingInformation 69%

When excluding Partial Successes

Success in Finding Information 33%
Success in UnderstandingInformation 40%
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Finding & Understanding

Success Rates — Finding Information
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Dashhoar. Ongoing Increments

BizHub Product Roadmap “l<
(2015/17)

ACTIVITY START 2015 2016 2017
Oct Nov DeclanFebMar Apr Miaylne Jul Aug SepOct Nov DeclanFeb Mar AprVisylun 22

Customer Feedback v1 Site Oct-15
Usability Testing  Oct-15
Site Surveys Oct-15

Site & Search Improvements Nov-15
Search Extension: Pocket Portal / Search APl Implementation(s) and T 15-Nov
BizHub Dashboard Customer Discovery & Prototyping 16-Jan
BizHub Architecture UBI Agency Discovery 16-Jan
BizHub Dashboard v1 Architecture 16-Apr
BizHub Dashboard Concept & Design 16-Apr
BizHub Dashboard v2 Architecture (including Single Sign-On DesfgnlA; 16-Jun
BizHub Dashboard Build & Integration 16-Sep
BizHub Dashboard User Testing & Discovery 16-Dec
Additional Increments & Features of v2 BizHub Dashboard 16-Dec
[Possible] Drupal Improvements (or) Other Features Ongoing
Search Improvements Ongoing
Content Improvements Ongoing
Customized Customer Checklist - BLS T 17-Feb
BLS/BLG BizHub Integration, including discovery 16-Dec
Contact Us Comment Policy Give Us Your Feedback Legislative Reports Apply Lean
Foster Performance Audits Measure Results Gov. Inslee's New Strategic Framework
Video Message from the Governor Printable Trifold about Results Washington
f W ee Powered By *
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