
Goal 2: Digital Equity & Goal 4: Behavioral Health 
Governor’s Priority Areas: Prosperous Economy & Healthy and Safe Communities 
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 Topic 
10:38 am Welcome • 

• 

10:43 am 2.2 Project Introduction • 

11:01 am 2.2 Customer Experience for • 
Inclusivity and Digital Equity 

• 

11:06 am 2.2 Project Report Out & Next • 
Steps 

11:10 am Governor’s Comments, Q&A, • 
and Transition to 4.2 Project • 

11:15 am 4.2 Project Introduction • 
• 

11:33 am 4.2 Project Update • 

Participants 
Mandeep Kaundal, Director, Results Washington 
Governor Jay Inslee 

Marissa VanHoozer, Director of the Office of Equity and 
Belonging, Department of Commerce 

Ryan Leisinger, Information Technology Application 
Development Manager, Department of Licensing 
Risa Klemme, Americans with Disabilities Act Compliance 
Manager, Department of Corrections 

Emily Grossman, Lead Policy Alignment Advisor, 
Department of Commerce 

Governor Jay Inslee 
Mandeep Kaundal, Director, Results Washington 

Lou McDermott, Deputy Director, Health Care Authority 
Felice Upton, Juvenile Rehabilitation Assistant Secretary, 
Department of Children, Youth, & Families 

Ted Ryle, Clinical Director, Department of Children, Youth 
& Families 
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• 
11:38 am 4.2 Next steps to address • 

11:42 am Governor’s Comments and Q&A • 

11:45 am Closing Remarks • 
• 

Adjourn 

Josh Smith, Peer Support Program Specialist 4, 
Department of Children, Youth & Families
Rashad Norris, President/Owner, Relevant Engagement 
LLC
Muhamed Selavic, Students Providing and Receiving 
Knowledge (SPARK) Trainer, SPARK
Tyus Reed, Assistant Director, SPARK
Josh Smith, Peer Support Program Specialist, 
Department of Children, Youth & Families 

Governor Jay Inslee 

Mandeep Kaundal, Director, Results Washington 
Governor Jay Inslee 




