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All good story-tellers
nowadays start with the end,

go to the beginning, and
finish with the middle.

OSCAR WILDE




A Provocation and
A Confession
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http://www.facebook.com/photo.php?pid=39640608&id=35291
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NB: This concept was designed in 2001.
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Johan Huizinga
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Play is older than culture, for
culture, however inadequately
defined, always presupposes
human society, and animals have
not waited for man to teach them
their playing.

— JOHAN HUIZINGA
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WHAT'S NEW ON XBOX ONE
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Reorganization




Design Agenda




Accessibility
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Universal Design



Accessibility

Universal Design
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Inclusive Design
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Inclusive Design



Disability redefined.



Medical =



Mismatch



Disability is designed.
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Email Electric
Keyboard Toothbrush

Closed Cruise
Captioning Control
Telephone






Love Stories



Solve for the personal.
Scale to the universal.



Seek out exclusion.

Scale to the universal.



Seek out exclusion.
Solve for the personal.



Design for someone you love.

CHARLES EAMES




Design for someone you love.
That someone might be you.

CHARLES EAMES




Love Stories
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LONG READ | THE BIG IDEA

Microsofi's Radical Bet On A New
Type Of Design Thinking

By studying underserved communities, the tech giant hopes to improve the user
experience for everyone.
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Design, unbound: Xbox's August de los Reyes came to a new understanding of design after thinking about disability.
[Photos: Chloe Aftel]
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Projects People Insight Resources Awards Jobs

Xbox head of design August de los
Reyes joins Pinterest

De los Reyes has been a wh

and is a keen proponent of inclusive d

By Angus Montgomery May 6, 2016 12:55 pm
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CITIES GRAPHICS INNOVATION BY DESIGN INTERACTIVE PRODUCT SPACES

The Lead Designer Of Xbox Heads To Pinterest YIRS o

Changed Forever

This New Initiat
To Make W
Archite

BY MARK WILSON
Xbox head of design August de los Reyes is headed to Pinterest.

De los Reyes helped Microsoft rad rethink its approach to design

After an accident left him wheelchair-bound, he started considering how

inclusive design-building products for people with disabilities, and in

doing so, building products better for everyone-could ficrosoft's
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Pinterest Just Redesigned Its App For Blind People

Here’s how the company confronted its own shortcomings on inclusive design-and systemically redesigned its app

for everyone.

Solve for one,
extend to many.

0no of our core values, and it's our responsibibty to
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Disability is designed.



Well-being is designed.
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Design intent?
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Human Well-being
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Observe
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The resolution of the solution ‘
should maich the resolution
of the problem space.

AUGUST DE LOS REYES
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Humane Well-being



Humane Well-being



PROVOCATION ONE



PROVOCATION ONE
Seek out exclusion



PROVOCATION ONE

Seek out exclusion and use it
as a starting point.
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Seek out exclusion and use it
as a starting point. Youw'll be
surprised



PROVOCATION ONE

Seek out exclusion and use it
as a starting pownt. You'll be
surprised—in a good way



PROVOCATION ONE

Seek out exclusion and use it
as a starting pownt. You'll be
surprised—in a good way—
where you might end up.



PROVOCATION TWO
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Think umiversally



PROVOCATION TWO

Think universally in a brash,
audacious way
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Think unmiversally in a brash,
audacious way—then enrobe
yourself in hunulity



PROVOCATION TWO

Think unmiversally in a brash,
audacious way—then enrobe
yourself in hunulity, and

act on a personal level



PROVOCATION TWO

Think universally in a brash,
audacious way—then enrobe
yourself in humility, and

act on a personal level with
those for whom you serve.
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Realize



PROVOCATION THREE

Realize that there is a direct
path between your everday
tasks and actions



PROVOCATION THREE

Realize that there is a direct
path between your everday
tasks and actions—the
mechanics of your work—



PROVOCATION THREE

Realize that there is a direct
path between your everday
tasks and actions—the
mechanics of your work—
and your well-being.



PROVOCATION THREE

Realize that there is a direct
path between your everday
tasks and actions—the
mechanics of your work—
and your well-being. Play!



Humane Well-being






