
 
Reduce Homelessness: Public Performance Review Agenda 
April 28, 2021 – 1:00-2:30 pm 

 

 

Our mission is to improve state government by approaching complex issues through collaboration, performance 
management, and continuous improvement. 
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Time Topic Participants 
1:00 – 1:10 pm 

 

10 minutes 

Welcome • Christy Bezanson, Director, Results Washington 

• Governor Jay Inslee 

1:10 – 1:15 pm 
 

5 minutes 

Project Introduction • Sue Birch, Director, Health Care Authority 
 

1:15 – 1:21 pm 
 

6 minutes 

Voice of a Person with Lived Experience • Melodie Pazolt, Recovery Support Services Section 
Manager, Health Care Authority 

• Wanda Johns, Medical Assistance Program Specialist 
3, Health Care Authority 
 

Governor Q&A – 4 minutes 

1:25 – 1:32pm 
 

7 minutes 

Project Opportunity • Melodie Pazolt, Recovery Support Services Section 
Manager, Health Care Authority 
 

Governor Q&A – 5 minutes 

1:37 – 1:43 pm 
 

6 minutes 

Voice of the Customer: Discharge 
Planner 

• Craig Padgett, Manager of Residential Services, 
Columbia River Mental Health Services 

• Sarah Taylor, Discharge Planner/CM, Columbia River 
Mental Health Services 
 

Governor Q&A – 4 minutes 

1:47 – 2:00 pm 
 

13 minutes 

Current Work and Future Commitments 
 
Ensuring Linkages with Housing 
Programs 

• Melodie Pazolt, Recovery Support Services Section 
Manager, Health Care Authority 

• Emily Grossman, Policy Advisor, Community 
Services and Housing Division, Department of 
Commerce 

Governor Q&A – 8 minutes 

2:08 – 2:15 pm 
 

7 minutes 

Connecting Individuals to Housing Prior 
to Release 

• Danielle Armbruster, Assistant Secretary of Reentry, 
Department of Corrections 

• Angie Sauer, Health Services Reentry Administrator, 
Department of Corrections 

• Steve Dalton, Corrections Specialist 4, Earned 
Release Date (ERD) Housing Voucher Program, 
Department of Corrections 

 
Governor Q&A – 5 minutes 

2:20 – 2:30 pm 
 

10 minutes 

Closing Remarks • Governor Jay Inslee 

• Christy Bezanson, Director, Results Washington 

 


