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Master Person Index Project
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PROBLEM

Dozens of programs use different technology solutions to identify and provide
services to the same clients, with no centralized index to coordinate client
information across programs or systems.
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Event Grid Domain

Import Roster

SOLUTION

Master Person Index (Master Patient Index)
Reduce data duplication

Increase stability

Increase data accuracy
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WHAT HAPPENED

2020 and the COVID Pandemic
Washington Disease Reporting System
Case Risk Exposure Surveillance Tool
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State Source Systems
(SGN Hosted)

MPI Identity Service
(SaaS Solution)

HOW IT WORKS

Systems can push and pull into an integration layer
Integration layer checks with Identity Service
Interfaces for deduplication, merging records, reporting

Washington State Department of Health | &



WHAT IS NEXT
DOH has identified 40 systems

Use at Health Benefits Exchange, Department of Children, Youth, and Families,
Department of Social and Health Services, and Health Care Authority
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To request this document in another format, call 1-800-525-0127. Deaf or hard of
hearing customers, please call 711 (Washington Relay) or email civil.rights@doh.wa.gov.
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