
FREE ADMISSION 
For Washington state 
agency senior leaders 

 
Sponsored by: 

Results Washington, Office of the 
Governor, in partnership with The Local 
Government Performance Center of the 

Washington State Auditor’s Office 

 
 

When 
Tuesday, July 16, 2013 

1 pm to 3 pm 
 
 

Where 
Kenneth J. Minnaert 
Center for the Arts 

South Puget Sound 
Community College  

2011 Mottman Rd. SW 
Olympia, WA 98512 

 

Directions and free parking 
 
 

Register 
 
 
 
 

Click above to register or go to: 
http://results-wa.eventbrite.com/# 

 
 
 

For questions or more information 
about Lean, visit 

www.accountability.wa.gov/leadersh
ip/lean 

 
Email:   

results@gov.wa.gov 

Public sector leaders in Washington state and across the country want 
government to work better, cost less, and deliver more value to citizens. Join 
us on July 16th for this Lessons in Leadership Series event. 
 

Featuring: 
• A keynote presentation by national performance management leader, Dr. 

Shelley Metzenbaum. 
• Governor Inslee’s Chief of Staff, Dr. Mary Alice Heuschel, will provide an 

overview of Governor Inslee’s Results Washington priority goals. 
• State Auditor, Troy Kelley, will share his priorities for future performance 

audits, the Local Government Performance Center and Lean efforts 
underway within the State Auditor’s Office. 

 
 Keynote Speaker: Dr. Shelley Metzenbaum 

Click to Register! 
Seating is limited 

Dr. Metzenbaum is president of the newly-formed 
Volcker Alliance. Its mission is to address the challenge 
of effective execution of public policies and to rebuild 
public trust in government. Dr. Metzenbaum most 
recently served as the Associate Director for 
Performance and Personnel Management at the White 
House Office of Management and Budget, serving at the 
forefront of the federal government’s effort to make it 
leaner, smarter, and more effective. She managed the 

day-to-day implementation of the Obama Administration’s approach to 
federal government performance management. She is recognized as one of 
the nation’s leading experts in the field of performance management and 
measurement in the public sector. 
 
Dr. Metzenbaum’s talk will focus on how we, as government leaders, can: 
• Address the challenge of effective execution of public policies and to 

rebuild public trust in government, 
• Work in partnership with educational institutions, governmental 

organizations, business groups, and public interest enterprises, 
• Sponsor research on government performance, make actionable 

recommendations for policy and implementation, and 
• Provide a forum for discussion of new ideas and tools to strengthen policy 

execution at all levels of government.  
 

Advancing Government Performance Management: 
Progress in both Washington State and D.C. 
 

This event is jointly sponsored by Results Washington, Office of the 
Governor, and the State Auditor's Office.   Results Washington is Governor 
Inslee’s performance management system.  The State Auditor's Office Local 
Government Performance Center helps local governments improve 
performance and build trust with citizens. 

LESSONS IN LEADERSHIP SERIES: 
Special Guest Speaker: Dr. Shelley Metzenbaum 
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