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How might we improve the 
Washingtonian’s experiences with 

state government?

How might we make government 
more human-centered?

Why are 
we here 
today?



OPENING REMARKS





AGENCY DESIGN CHALLENGE



AGENCY DESIGN CHALLENGE



LIQUOR AND CANNABIS 
BOARD

Team Members

Kathryn Cook
Brent DeBeaumont
Edmon Lee
Kaitiln Leeberg
Antwan Locke

Jonathan Reinier
Kim Sauer
Rebecca Smith
Linda Thompson
Coach: Chris Skinner

HOW MIGHT WE IMPROVE THE LIQUOR 
LICENSE APPLICATION PROCESS?
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HOW MIGHT WE IMPROVE THE LIQUOR LICENSE APPLICATION PROCESS?

LIQUOR AND CANNABIS BOARD



HOW CAN OAH SUPPORT EQUAL ACCESS 
TO JUSTICE THROUGH INCREASED 

PARTICIPATION IN HEARINGS, ESPECIALLY 
FOR LIMITED ENGLISH PROFICIENCY 

PARTICIPANTS?

OFFICE OF 
ADMINISTRATIVE HEARINGS

Team Members

Christian Lamas
Tarisse Injerd
Nathan Robinson
Carla Sullivan
Coach: Kim Pontsler
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OFFICE OF ADMINISTRATIVE HEARINGS



HOW MIGHT WE INCREASE ACCESS TO THE 
WORKFIRST PROGRAM?

DEPARTMENT OF 
COMMERCE

Team Members

Joyce Beebe
Arrie Hanson
Diane Giannobile
Amy Martinez
Diana Rentieria
Marie Splaine

Rebecca Stillings
Tiffany MacFarlane
Shantel Wight
Tarimah Williams
Coach: Jessica Dang



DEPARTMENT OF COMMERCE

HOW MIGHT WE INCREASE ACCESS TO THE WORKFIRST PROGRAM?
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DEPARTMENT OF COMMERCE



REIMAGINED WORKFIRST
WELCOME EXPERIENCE



DEPARTMENT OF COMMERCE



GALLERY WALK

Visit each team, 
check out their 
work, and ask 

questions!



QUESTIONS



UPDATES:
2018 DESIGN CHALLENGE



Audit Notification Letter
Agency Design Challenge

Candria Rauser and Debbie Sanders



DEPARTMENT OF LICENSING



Nichole Garden
Food Assistance Specialist

Farm to Food Pantry Infographic
Agency Design Challenge 



2018 Factsheet

Design Challenge Prototype



NEW Infographic!



QUESTIONS



CLOSING REMARKS
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