
 

 

 

Washington State Working Families Tax Credit 

Governor’s Goal Areas: Prosperous Economy & Healthy & Safe Communities 

Public Performance Review Agenda  

July 23, 2024 | Start Time 10:00 a.m. – 11:15 a.m. 
 

Time Topic Participants 
10:00 a.m. – 10:06 a.m. 

(6 minutes) 
Welcome • Mandeep Kaundal, Director, Results Washington 

• Governor Jay Inslee 

10:06 a.m. – 10:12 a.m. 

(6 minutes) 
Introduction and Data 

Dive 
Poverty in WA  
 

• Lori Pfingst, Senior Director - Poverty, 
Department of Social and Health Services 
 

10:12 a.m. – 10:18 a.m. 

(6 minutes) 
Governor’s Q&A 

10:18 a.m. – 10:27 a.m. 

(9 minutes) 
Progress and Initiatives 
Working Families Tax 
Credit Design and 
Delivery 

• Katie Koontz Program Coordinator– Working 
Families Tax Credit, Department of Revenue 
 

10:27 a.m. – 10:35 a.m. 

(8 minutes) 

Governor’s Q&A 

10:35 a.m. – 10:46 a.m. 

(11 minutes) 

Progress and Initiatives 
Outreach and Grantee 
Programs 
 

• Karin Oceguera, Chief Financial Officer and 
Deputy Director, Family Education & Support 
Services 

• Athena Dunn, Board Member, Working 
Families Tax Credit Outreach Advisory 
Committee   

• Amy Roark, Member, Governor’s Poverty 
Reduction Workgroup Steering Committee 

10:46 a.m. – 10:54 a.m. 

(8 minutes) 
Governor’s Q&A 

10:54 a.m. – 10:59 a.m. 

(5 minutes) 
Initiative Next Steps 
 

• Drew Shirk, Director, Department of Revenue 
 

10:59 a.m. – 11:01 a.m. 

(2 minutes) 
Announcements • Mandeep Kaundal, Director, Results Washington 

 

11:01 a.m. – 11:15 a.m. 

(14 minutes) 
Governor’s Q&A and 
Final Remarks 

• Governor Jay Inslee 

11:15 a.m. Adjourn 

 
 


