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1.2.A.a.  Increase the percentage of Medicaid mental health
consumers receiving a service within 7 days after discharge from a
community inpatient setting from 59% to 65% by 6/30/2015.

The rate of timely transitions moderated to 60.6% in SFQ 2014/2. The average time between
community inpatient discharge and outpatient services significantly decreased between SFQ
2011/3 and SFQ 2014/2 (from 73 days to 23 days); and the percentage of those receiving no
service slightly decreased (from 16.2% to 15.3%).

Service Data from MH Consumer Information System and The System for Communicating
Outcomes, Performance & Evaluation (SCOPE), December 2014
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Service Data from MH Consumer Information System and The System for Communicating
Outcomes, Performance & Evaluation (SCOPE), December 2014

Current Performance by RSN
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How Washington Compares Nationally:

NCQA/HEDIS Measure of 7-Day Follow-Up—FFY 2013 Percentage of Medicaid enrollees with an
outpatient follow-up visit after hospitalization for mental illness, ages 21-64 as reported to the
Center for Medicaid Services

Treatment Penetration: Medicaid Consumers Served in MH
Services - SFY 2014
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SFY 2014 Service Data from MH Consumer Information System and The System for
Communicating Outcomes, Performance & Evaluation (SCOPE), December 2014

Demographic Overview: Medicaid Consumers Served in
Mental Health Services
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*Unduplicated count of persons served during SFY 2014 – includes Medicaid consumers served in
Inpatient or Outpatient Treatment Services.

Demographic Data from MH Consumer Information System, December 2014. 2010 State Population
Data (by gender , race, and Hispanic Origin) from the Office of Financial Management , 2010.

Current Action Items
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Coming Soon: Performance Measure Change Request
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Reported by: Department of Social and Health Services
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