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2.1.a: Maintain the percentage of child victims in non-emergent
child protective services intakes seen by a social worker within 72
hours of the intake at an annual average of 97% or higher by July
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2.1.a: Maintain the percentage of child victims in non-emergent child protective services intakes seen by a social worker within 72 hours

gher by July 2017

of the intake at an annual average of 97% or hi

Background: Referral Responses

Reports meeting screen-incriteria are assigned a response pathway:

Child Protective Services

+ 24-hour emergent investigation
Fwousst of Noba | Total Requests for Intervention

Children’s Administration Overview FY 2016

+ 72-hour investigation 100% TOTAL = 111,312
W
Family Assessment Response ! CPS Reports of Abuse/Neglect
88% TOTAL = 98,185 (13,127 Non-CPS Requests)
- 72-hour
TOTAL= 41,317
56,785 Children Required Foce-to-Face Response

Investigations FAR

Children Placed 6,003 Exits from Placement
TOTAL = 6,225 3564 Reunifications
1432  Adoptions
411 Guardianships

58T  Other Exliz

2.1.a: Maintain the percentage of child victims in non-emergent child protective services intakes seen by a social worker within 72 hours

of the intake at an annual average of 97% or higher by July 2017

Current State: CAS Timely Response to Abuse and Neglect Allegations Keeps

Kids Safe
July 2017 Target = 97%
Continually exceeding
72-hour target.
98.5%
97.7% 97.8%
s & 3 § s & 3 § s & 3 & s

CA uses quality assurance and continuous quality improvement practices to maintain performance.



2.1.c: Maintain percentage of emergentchild Protective Services intakes who are seen by a social worker within 24 hours of intake at OR higher than 98.5% through

July 2017

Assistance Needed:

- Consider being a foster parent

- Consider how your agency can support Children’s
Administration

Report abuse and neglect
Please call 911 if there is an emergency AND report by phone to

B\

12555 END

1-866-363-4276
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